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• System/data quality ranks highest 
(5.02)

• Specialization and expertise is an 
important concern (4.68)

• Inertia – Organizational 
"Stickiness"(4.60) 

• Financial feasibility (4.57)
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AI safety (learning negative behavior, manipulation
by humans, minimizing potential risks)

System/data quality and integration

Financial feasibility (having enough financial capital
to invest)

Specialization and expertise (finding people with the
necessary know-how)

Organizational implementation challenges (Not
knowing where to start)

Inertia (Unwillingness to change work practices)

Lack of top management support

No governance scheme to guide the process

No real need for AI in public administration
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